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Good to stand

Good to fall

Continue on and eventually 
the work is completed

Pai tū
Pai hinga
Nā wai rā
Ka oti



Hinengaro
•   Mental or Physical Health 

concerns

•  Hoarding/storage concerns 

Whānau
•   Disputes with landlord  

and/or neighbours 

•  Financial/other debts

Tinana
•  Physical health

Wairua
•   Maintenance/damages to 

property 

•  Rent arrear

Whenua
•   Environmental 

 

NGĀ TAHA
We support with the following;

Kotahi tātou ka haere, 
kotahi te ngākau, 
kotahi te hinengaro, 
kotahi te reo
–
United we take our 
journey, one heart,  
one mind, one voice

Your rights
The code of Health and 
Disability of Consumer Rights 
applies to all health services. 
Kaitautoko will provide you 
with information about your 
rights while accessing Te Waka 
Whaiora Trust services.

If you feel you have been 
disrespected in any way you 
can take your concerns to the 
Pou Arahi or make a complaint 
to either of the following:

Health and Disability 
Commissioner  
0800 112 233

Wellington Advocate  
(04) 389 2502

Find us at;
Level 3
1 Walton Leigh Avenue 
Porirua City Centre

Te Reo
•   Cultural 

assessments

The purpose of Te Whare Haumara: Sustainable Tenancy 
is to support vulnerable tenants (both individual and 
whānau) in private or public housing.

 AWHI MAI, AWHI ATU

Referrals to Te Whare Haumaru are through any mental 
health or Kainga Ora services.

Contact information P: 0800 826 428 
    E: info@tww.org.nz
    W: tww.org.nz


